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User enters 
Website 



201 




User registers with Website 



203 



User types in user 
name and PIN 
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User's total credits available 
displayed with greeting on 
front-page 
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Detailed service explanation provided 
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User uses a search engine 
actuates links to specific categories 
for viewing ads 
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Cate- 
gory 

Indication 
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List of ad banners and video 
clips displayed 



Search result displayed with relevant 
ad banners and video clips 
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User chooses an ad banner or video clip 
and views the content 
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User talks to a live 
assistant for help 
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User visits advertiser's own web site 



Newly earned credits 
added to user 
account 
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User activity 
report displayed 
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User expends credits 
to use service 



User expends credits 
in exchange for 
goods or services 
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Credits saved for 
future use 
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Figure 2 



User accesses 
Website 
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User registers with 
Website 
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Website confirms 
user name and PIN 



User is sent personalized e- 
mail with user name and PIN 
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User is sent 
documentation via mail 





User enters user 
name and PIN 
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Figure 3 
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User enters access 
number from touch-tone phone 
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User enters desired 
telephone number 
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User conducts 
telephone conversation 




Credits remain in user account 
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Figure 4 



